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“The IVR system not only collects data in real-time but allows the use of 
the information for real-time decision-making.”
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“Custom and standard reports can be accessed by anyone, anytime, anywhere 
via web-based reporting.”
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Real Time Results Reporting

Automated System for 
Alerts & Alarms

Call Center
Live Agent

Backup

Advanced Application 
Development Process

Customer Self Service 
Web Based 

Application Templates

Application
Diagram

Dialog
Flow

Voice Prompts 
and Speech Reco 

Vocabularies

Project
Plan

24 hour
Technical 
Help Desk

Secure Backup &
Diesel Generator

Internet
Intranet
Extranet

Client 
Web 

access
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